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The transportation system is a formative element of the built
environment, meaning that it greatly influences how our
Phase I – Needs and Desires ................... 6
community looks, feels, and operates. Around the Mesa
Phase II – Alternatives Development and
County region, there are streets, sidewalks, buses, recreational
Evaluation........................................... 26
trails, signs, bridges, and other reminders that our
Phase III – Preferred Plan / Review and
transportation infrastructure and services are a foundational
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component of our surroundings. Transportation impacts all of
Conclusion .......................................... 37
our lives on a daily basis. The 2035 Regional Transportation
Plan (RTP) provides the long‐range regional vision for
transportation in serving the communities and rural areas of
Key Messages
Mesa County. In this manner it should reflect the needs and
desires of the people in the region.
In order to generate interest and involvement by the public, the
2035 Regional Transportation Plan development process
incorporated several different methods to make participating as
convenient as possible. Community involvement outreach
efforts that occurred throughout the development of the Plan
include:
•
•
•
•
•
•
•
•
•
•
•
•

Contact List / Email Notices
Press Releases
Project Website
Stakeholder Interviews
Priority Packets with Mail‐back Postcards
Public Meetings and Open Houses
Connections Workshop
Online Transportation User Survey
Onboard Transit Survey
Resource Agency Coordination
Targeted Outreach to Specific Groups with
Transportation Interests
Telephone Town Hall

Additional meetings were held at the regional level to
coordination transportation choices and funding decisions
among the elected officials of the county and cities in the
region, including:
•
•

Municipalities Dinner
Public Officials Workshop
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The following key messages were
developed based on the entire body of
evidence from the public outreach efforts
in Phase I and from the planning factors
from the Safe, Accountable, Flexible,
Efficient Transportation Equity Act: A
Legacy for Users (SAFETEA-LU). The Key
Messages are important because they
establish the direction for the remaining
work efforts to develop the Regional
Transportation Plan. For example, the
evaluation criteria used to measure and
compare the benefits of alternative
transportation solutions are based on the
Key Messages.
•

Maximize Efficiency – The
transportation system should perform very
well in terms of mobility and accessibility
while also minimizing the use of resources
such as time and money. Transportation
investments should balance overall
effectiveness with costs – in other words,
the improvements with the best
cost/benefit ratios should be pursued.

•

Maintenance and Safety of the
Existing System – The existing roadway
system is the highest transportation
priority and should be maintained as a
significant investment in the economic
viability and quality of life of County
residents. Maintenance improvements
inherently provide safety benefits, another
high priority of County residents.
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Key Messages (Continued)
•

Environment – While the environment is important, the Regional Transportation Plan should strike a balance
between roadway needs, costs, and impacts on the built and natural environments. The Plan should reflect that many
transportation improvements have a positive impact on some environmental factors such as air and water quality.

•

Economic Vitality – The transportation system should be planned, maintained, and constructed in a manner that
supports access to jobs for workers; access to shopping and services; and the safe and efficient movements of goods
to, from, and within the region. It should support retail, medical, education, technology, oil/gas extraction, recreation,
and other important economic sectors.

•

Funding – Transportation revenues are shrinking in relation to needs. Roadway maintenance typically consumes a
major portion of our transportation funds and needs to be further increased to keep up. New growth should pay for
itself and not be funded through taxes. Additional local funding options should be considered.

•

Gas Prices and Energy Costs – Fuel costs are expected to increase in the future and will have a significant effect on
land use, transportation, quality of life, and other factors.

•

Community Character – The Regional Transportation Plan should maintain the character of the existing
communities and rural areas by enhancing walk, bike, and horse modes and applying context sensitive solutions for
roadway capacity. New developments should accommodate bicycle, walking, and transit needs as appropriate. The
Plan should support the land use plans and special features of the local comprehensive plans.

•

Modal Balance – In order to provide choice and transportation mobility for youth, seniors, persons with disabilities,
and others, future investments in the transportation system should accommodate alternative modes although the
automobile and streets/highways will continue to be the primary mode of transportation for the foreseeable future.

•

Regional Connections – People throughout the region will need to be connected to the urban areas and recreational
opportunities. The rural communities are growing quickly and will face unique transportation problems, such as a rural
road transportation system with maintenance and improvement needs that strain the local community’s ability to fund
them. Connections between communities will benefit from multi-modal investments that provide more opportunities for
bicycle and transit use and increase the roadway safety and capacity as necessary.

•

Travel Time Efficiency and New Road Construction – Congestion in the County is acceptable at this time, but will
get worse especially with growth and vehicle miles of travel outpacing roadway construction. Travel time is important,
but should be balanced with other considerations such as maintenance and safety.

•

Aging of the Population – People in the Mesa County region are growing older, with the fastest growing segment
over age 65. This will increase the number of people with special transportation needs.

•

Downtown Areas – The downtown areas of local communities are important activity centers that should receive
investment to maintain a strong and vibrant core. Walkability, parking, housing, and bicycle and transit accessibility
issues should be considered.

The success of a public involvement process cannot necessarily be
measured by one open house or public meeting. Further, it is
difficult to ask local residents to take an evening out of their busy
lives to spend discussing transportation. That’s why the 2035 RTP
process included so many different ways to participate.
This chapter presents the community involvement effort for the
2035 RTP by phase as shown in the 12‐month schedule below
(Figure 2‐1). Phase I represents the most aggressive outreach efforts
because the Steering Committee wanted early and meaningful
involvement in the Plan’s development. Phase II maintained the
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momentum through the summer months of 2010 with a tailored program of events and publicity appropriate
for the season. As the specific modal and funding components of the Plan were assembled in Phase III,
additional outreach and events were conducted to round out the community involvement effort. As a final
commitment to the community‐based approach, the draft plan was made available on the project website for
public review and comment prior to GVRTC approval in February 2011.
Comments and questions received through all venues and media were considered by the Steering Committee,
staff, consultants, and the GVRTC so that the 2035 Regional Transportation Plan adequately reflects the needs
and desires of the residents of the Mesa County region. All public comments are contained in the Public
Involvement Appendix.

Figure 2‐1: Schedule for Developing the 2035 Regional Transportation Plan
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Contact List / Email Notices
The public involvement effort for the 2035 RTP literally began
with the solicitation of contacts from the Steering Committee
and others to form the basis for a list of email public
involvement list. As the planning process progressed, the
contact list grew based on information collected through the
project website, online survey, priority packets/mail‐back
postcards, open houses, targeted outreach, and other venues.
At strategic points in the process, the Metropolitan Planning
Organization transmitted public notices to the contact list.
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Press Releases
Press releases were prepared prior to public meetings, open houses, the Connections Workshop, Telephone
Town Hall, and even some of the targeted outreach events such as the Motorcycle Tour and the Bicycle Tour.
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Phase I – Needs and Desires

SAFETEA-LU Public Involvement
Requirements

This section summarizes the public outreach
activities and messages from Phase I, Needs and
Desires, of the development of the 2035 Regional
Transportation Plan. Key Messages that provide
direction for completing the plan were derived
from a complement of activities conducted during
Phase I in the Spring of 2010 and are shown prior to
this chapter’s Introduction. The Phase I activities,
products, and events include:

Requirements for public participation are summarized in
federal SAFETEA-LU (Safe, Accountable, Flexible,
Efficient Transportation Equity Act: A Legacy for Users)
legislation [49 USC 5303(i)(5)(B)(i) & (ii) and 23 USC
134(i)(5)(B)(i) & (ii)] as follows:

•
•
•
•
•
•
•
•

•

Project Website (www.2035RTP.com);
Stakeholder Interviews;
Priority Packet and Postcard placement
around the County;
Open Houses with Keypad Polling;
Connecting‐Our‐Communities Online
Transportation User Survey;
Onboard Transit Survey;
Municipalities Dinner of elected officials
and public administrators with Keypad
Polling;
Special Targeted Outreach to groups with
unique transportation interests such as
seniors, disabled residents, and bicycle
associations; and
Connections Workshops.

The public outreach events and activities of Phase I
support the objectives of determining the Needs
and Desires of the residents in the communities
and rural areas of Mesa County. The Project
Website, at www.2035RTP.com, provides perhaps
the most access to the project for residents around
the region. The Online Survey provided outreach to
a wide variety of users, or customers, of the
transportation system across the region. The
Connections Workshops were the main events of
Phase I, yielding focused discussions with the public
on topics as diverse as maintenance of the
transportation system, trade‐offs on different
roadway investments, land use,
growth/development, funding, and quality of life
issues. And the Priority Packets were designed to
reach people at gathering spots and in the more
remote areas of the region. All of the Phase I
Mesa County 2035 Regional Transportation Plan

“(i)(5) Participation by interested parties.
(A) In general. Each metropolitan planning
organization shall provide citizens, affected public
agencies, representatives of public transportation
employees, freight shippers, providers of freight
transportation services, private providers of
transportation, representatives of users of public
transportation, representatives of users of pedestrian
walkways and bicycle transportation facilities,
representatives of the disabled, and other interested
parties with a reasonable opportunity to comment on
the transportation plan.
(B) Contents of participation plan. A participation plan:
(i) shall be developed in consultation with all interested
parties; and
(ii) shall provide that all interested parties have
reasonable opportunities to comment on the contents of
the transportation plan.
(C) Methods. In carrying out subparagraph (A), the
metropolitan planning organization shall, to the
maximum extent practicable:
(i) hold any public meetings at convenient and
accessible locations and times;
(ii) employ visualization techniques to describe plans;
and
(iii) make public information available in electronically
accessible format and means, such as the World Wide
Web, as appropriate to afford reasonable opportunity
for consideration of public information under
subparagraph (A).”
Beyond the federal requirements, community
involvement just makes good sense. After all, these the
transportation system and services are funded through
a combination of gasoline taxes, vehicle registration
fees, some retail sales tax, and impact fees. In other
words, almost all of the funds used for transportation in
the region can be traced back to the pockets of the
residents, businesses, and visitors of the region. A Plan
that is funded by the community should be responsive
to the residents, businesses, and visitors of the region.
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activities and outreach efforts comprise a comprehensive attempt at gaining the most participation from diverse
populations across the region in an efficient manner.
Each of these Phase I events and activities is summarized in this section. Following those is a What the Public
Said section that summarizes Phase I public input.

Website
One of the foundational elements of the development of the Mesa County 2035 Regional Transportation Plan is
the project website, located at www.2035RTP.com. The website serves as the primary portal for accessing
information about the Plan’s development and to leave a comment or question for consideration by the study
team. In addition, the Connect‐our‐Communities online transportation user survey is accessed through the
website; and users can also request Priority Packets to be mailed to them. The website is updated regularly
throughout the Plan’s development to keep the information fresh.
Comments and questions received
through all venues and media were
considered by the Steering Committee,
staff, consultants, and the GVRTC so
that the 2035 Regional Transportation
Plan adequately reflects the needs and
desires of the residents of the Mesa
County region. All public comments are
contained in the Public Involvement
Appendix.

Mesa County 2035 Regional Transportation Plan
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Stakeholder Interviews
Although many of the requirements for developing a long range transportation plan are the same throughout
the nation, each community is different and the transportation planning process is flexible enough to recognize
and foster the uniqueness of different regions. Stakeholder Interviews help identify what makes a community
special and the core principles that need to be preserved. The Stakeholders included vested community leaders
and residents such as elected officials, business owners and managers, transportation and planning staff from
the local communities, transit service providers and patrons, Chambers of Commerce, developers, School
Districts, home owner and neighborhood associations, seniors, and social services providers.
Approximately 30 interviews with business and community leaders were conducted on Thursday, March 5th and
Friday, March 6th, 2010. Additional interviews were conducted on August 24, 2010. Each interview was
approximately 30 minutes. The following is a list of agencies/organizations that were represented in the
interviews.
Ag Advisory Panel
Area Agency on Aging
Associated Members for Growth and Development (AMGD)
Bureau of Land Management
Canal / Irrigation Companies
CDOT Region 3 Engineer
Club 20 Transportation Committee Chair
Colorado Motor Carriers Association
Colorado Transportation Commissioner
Fruita City Manager
Fruita Town Council/GVRTC Member
Grand Junction Chamber of Commerce
Grand Junction City Council / GVRTC Member
Grand Junction Economic Partnership
Grand Junction Police Department
Grand Junction Regional Airport
Grand Junction Visitor and Convention Bureau
Grand Valley Transit Drivers
Grand Valley Transit Manager
Mesa County Air Quality Planning Committee Chairman
Mesa County Commissioner/GVRTC Member
Mesa County Emergency Management / Fire Departments
Mesa County School District 51
Mesa County Sheriff’s Department
Mesa State College ‐ Special Projects and Strategic Initiatives Dept.
Oil and Gas Interests
Organization
Palisade Trustee
Riverfront Commission
St. Marys Hospital
Urban Trails ‐ City Committee
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Priority Packets
Priority Packets are introductory brochures with postcards to be completed and mailed back. Over 450 packets
were placed at strategic locations across the region, including post offices, libraries, coffee shops, and grocery
stores. Most of the packets were picked up by the public, and 38 postcards were completed and returned. The
Priority Packet brochures and postcards are just one of the many ways in which the Grand Valley Regional
Transportation Committee and its staff at the Regional Transportation Planning Office have attempted to reach
as many residents as possible to make this plan meet the intent of the phrase “community‐based plan.”
Comments and questions received through all venues and media were considered by the Steering Committee,
staff, consultants, and the GVRTC so that the 2035 Regional Transportation Plan adequately reflects the needs
and desires of the residents of the Mesa County region. All public comments are contained in the Public
Involvement Appendix.
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Open Houses with Keypad Polling
In order to kick off the project successfully, a blitz of outreach efforts
occurred early in the process. One of the key components of this early
effort was a series of Open Houses held at different locations across
the region. Open Houses were held in Fruita, Grand Junction, and
Palisade during the third week of March 2010. Key topics of discussion
included:
•
•
•
•
•
•
•

the planning process,
land use and demographic (e.g., population, employment, etc.)
trends affecting the long range transportation plan,
fuel costs and gas taxes and their impacts on revenue,
increases in maintenance and construction costs,
declining revenues for transportation,
quality of life and environmental issues, and
desired outcomes for the Regional Transportation Plan.
One of the more unique features of the Open Houses was the use of Keypad Polling to
query the audiences. Keypad Polling is also known as Audience Response Systems,
Wireless Polling, Interactive Polling Systems. These are similar to the system used by
the audience on television shows such as Funniest Home Videos or American Idol.
They allow for an immediate response to simple questions and serve to equalize
input from each participant so that the softest voice has the same vote as the
most assertive and demonstrative participants. Also, they are fun and are a great
way to keep the audience’s attention.

Over 80 people from across
the region participated in the
Phase I Open Houses. Comments and
questions received through all venues and media were
considered by the Steering Committee, staff, consultants,
and the GVRTC so that the 2035 Regional Transportation
Plan adequately reflects the needs and desires of the
residents of the Mesa County region. All public comments
are contained in the Public Involvement Appendix.
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Connect‐our‐Communities Online Transportation User Survey
One of the first activities undertaken in the development of the 2035 Regional
Transportation Plan was a transportation survey of those who live, work, visit,
shop, and/or play in the region. The survey provided valuable information about
the opinions and desires of the region’s transportation system users.
The Connect‐our‐Communities Transportation Survey was widely distributed via
contacts from staff, committee members, stakeholders, consultants, and others.
The survey was active throughout the Spring and into the early Summer of 2010.
Over 450 people completed the survey, which represents a phenomenal response!
Although it is recognized that some biases may be present in a semi‐random, self‐
selected survey, the large number of responses minimizes this issue.
Results from the survey responses are presented in the What the Public Said section of this chapter.

Mesa County 2035 Regional Transportation Plan
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Onboard Transit Survey
An onboard bus survey of the Grand Valley Transit System was conducted on March 24, 2010 as part of the
development of the Regional Transportation Plan to obtain specific information directly from the users of the
bus system. Specifically, this survey collected information about transit user demographics, trip characteristics,
perceptions of the quality of service, and opinions on future long‐term transportation investments.
Surveys were distributed and collected from approximately 1:15 p.m. until 6:45 p.m. on all fixed routes in the
Grand Valley Transit system. Data from prior surveys were used to “scale” or expand the afternoon sample to be
comparable with prior full‐day transit on‐board surveys. Passengers were asked to complete a one‐page,
double‐sided survey of 23 questions while on‐board the bus. A total of 234 usable surveys were returned. There
were a total of 1,212 passengers counted boarding on this day, yielding a response rate of 19 percent.
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Municipalities Dinner
On March 25, 2010, the elected officials and top city and county administrators from around the region
participated in a regional Municipalities Dinner to discuss issues related to the development of the Regional
Transportation Plan. The information presented and discussed was similar to that of the Open Houses:
•
•

•
•
•
•
•

The planning process,
Land use and demographic (e.g.,
population, employment, etc.) trends
affecting the long range
transportation plan,
Fuel costs and gas taxes and their
impacts on revenue,
Increases in maintenance and
construction costs,
Declining revenues for
transportation,
Quality of life and environmental
issues, and
Desired outcomes for the Regional
Transportation Plan.

In addition, Keypad Polling was utilized to obtain input from the elected officials and administrators on funding
and transportation priorities.

Targeted Outreach
Targeted Outreach is a catch‐all phrase applied to meetings with groups with special transportation interests as
part of the development of the Regional Transportation Plan. Several meetings were held in Phase I, and these
Targeted Outreach meetings continued through Phase II. Many of these meetings were conducted as manned
project displays in which staff and/or consultants discussed transportation issues with interested people who
saw the displays and other information. Questionnaires were also distributed and collected to gain additional
input. Other meetings were more structured so as to focus the discussion on a particular set of themes implied
by the group’s interest. For example, when meeting with disabled residents and others without access to a
private automobile, transit inevitably became the primary topic of discussion.
In Phase I, the Targeted Outreach efforts included the following activities and groups:
•
•
•
•
•
•
•
•
•

Mesa Mall manned project display,
Main Street Bagels manned project display,
Bicycle Tour,
Motorcycle Tour,
Colorado Motor Carriers,
Grand Valley Transit bus drivers,
Associated Members for Growth and Development (AMGD),
Fruita Farmers Market, and
Human Services agencies.
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Comments and questions received through all venues and media were considered by the Steering Committee,
staff, consultants, and the GVRTC so that the 2035 Regional Transportation Plan adequately reflects the needs
and desires of the residents of the Mesa County region. All public comments are contained in the Public
Involvement Appendix.
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Connections Workshops
The main events of Phase I were the Connections Workshops. The
Workshops featured a presentation about transportation in the area now
and in the future and an interactive workshop for participants to plan for
roadway maintenance and capacity improvements and other transportation
needs ‐ within a given budget. The exercise, called Connections, mimics the
challenges and opportunities that elected officials and public agencies face in
planning for the future transportation needs of the region.
Two Connections Workshops were held at the Fellowship Church in Grand
Junction on April 26. The idea was to centralize the workshops so that
participants from across the region could meet to discuss diverse objectives
and work together to resolve conflicting ideas in developing their
transportation vision for the future. In addition to these workshops, the
Connections exercise was conducted with several diverse groups from across
the region. A total of 14 tables of participants produced maps and comments
on future transportation priorities.
Results from the Connections Workshops are presented in the What the
Public Said chapter of this report. Comments and questions received through all venues and media were
considered by the Steering Committee, staff, consultants, and the GVRTC so that the 2035 Regional
Transportation Plan adequately reflects the needs and desires of the residents of the Mesa County region. All
public comments are contained in the Public Involvement Appendix.
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Public Input from Phase I ‐ What the Public Said
This section summarizes the themes and, in some cases, details provided by the residents of the region through
various media and events. Comments and questions received through all venues and media were considered by
the Steering Committee, staff, consultants, and the GVRTC so that the 2035 Regional Transportation Plan
adequately reflects the needs and desires of the residents of the Mesa County region. All public comments are
contained in the Public Involvement Appendix.

Website
A handful of comments were received through the website. Almost all
focused on the desire for 1) increased bicycle and pedestrian facilities
or 2) more transit service.

Stakeholder Interviews
What was learned from the Stakeholder interviews shaped the Open House public meetings held in March 2010
and the Connections Workshops held in April. The Stakeholders also provided many multi‐modal ideas at both
the project and strategic levels. Several new contacts were identified through the Stakeholder process, which
augmented the outreach efforts for the surveys and public events.

Priority Packets
Several people from around the region submitted questions and comments using the postcards provided in the
Priority Packets placed around the county. Of the 450 packets that were distributed, 38 completed postcards
were returned. All of the comments and questions were considered in the planning process. Common themes
include accommodation of alternative modes, maintenance needs, funding, and project‐specific
recommendations. In addition to these comments, the postcards contained a list of goals for prioritization by
local residents which were combined with prioritized goals from the online survey and led to the development
of the Key Messages.
One of the questions on the postcard asked if any goals were missing. Two of the more popular responses
include:
•
•

Connections to I‐70 and integration of I‐70 with local roadway network
Support for workers who need late‐night transportation

Open Houses
During the Open Houses held in March, Keypad Polling devices were used within
a slideshow presentation in order to quickly and fairly query the audiences on
specific questions related to setting the direction for the Regional Transportation
Plan.
Over 95% of respondents rated today’s traffic congestion as not a problem or a
minor problem; but 84% said congestion will be a major problem in 2035.
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All of the respondents indicated that spending on transportation was either about right or should be increased.
No one suggested that spending for transportation should decrease. Over 95% of respondents indicated they
would be supportive or at least consider a small increase in taxes to fund transportation needs.

Online Survey
Over 450 local residents completed the online
transportation user survey posted on the project
website during Phase I. The survey had over 30
questions so responses to selected questions are shown
here. The entire set of survey questions and responses
can be found on the project website. Selected responses
include:
•

The condition and maintenance of streets is
distinctly average although ratings were slightly
higher for I‐70 as compared to other streets in
the region.

•

Major issues facing the region include: air quality, maintenance, and access to other regions via air.

•

Respondents indicated that serving seniors, disabled persons, and those who cannot drive were the
highest priority objectives for the transit system.

•

Multi‐modal concepts, access control, and trails connectivity were all rated highly in the survey.

•

Over 85% of respondents rated today’s traffic congestion as not a problem or a minor problem; but 71%
said congestion will be a major problem in 2035, similar to other queries.

•

Only 3% of respondents suggested that spending for transportation should decrease. Almost 80% of
respondents indicated they would be supportive or at least consider a small increase in taxes to fund
transportation needs.

Onboard Transit Survey
A total of 234 usable surveys were returned by transit
users taking the onboard bus survey. Selected responses
are shown in Chapter 6, Transit Plan.
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Municipalities Dinner
Only a handful of questions were asked during this meeting with participating elected officials and public
administrators. Some noteworthy responses from that group for comparison to responses from the public are as
follows:
•

Over 75% of participants at the Municipalities Dinner rated today’s traffic congestion as not a problem
or a minor problem; but 75% also said congestion will be a major problem in 2035.

•

All of the respondents indicated that spending on transportation was either about right or should be
increased. None of the elected officials or public administrators at the Municipalities Dinner suggested
that spending for transportation should decrease.

Assuming that roadway maintenance is our top fundamental priority, what is the next highest priority?

Roadway System
Expansion
28%

Rail Transit
12%

Bicycle/Ped
28%

Bus Transit
32%

At the Municipalities Dinner in March, elected officials and administrators from around the region indicated a
desire to focus on bicycle, pedestrian, and transit modes. This is not a moratorium on roadway construction, but
rather a recognition that historic transportation investments have been focused on the automobile and other
modes should get a chance to catch up.
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Connections Workshops
The Connections Workshops were designed to allow residents of the region to prioritize multi‐modal
transportation improvements based on real‐world budgets. As such, numerous alternative transportation
solutions were suggested by the participants. In addition, some interesting trends emerged.
Transit Improvements – Most of those participating in the workshops favored greater investment in
transit services.
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Bicycle/Pedestrian Improvements - Every table of workshop participants wanted greater investment
in non-motorized modes.
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Roadway Capacity – Because most participants favored increased investments in alternative modes,
only one group of participants favored raising the historical investment in roadway capacity.
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Roadway Maintenance – Most participants seemed to think that expenditures on maintenance are
about right.
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Bicycle/Pedestrian, Transit, Roadway Capacity, and Roadway Maintenance – This chart shows the
distribution of investment decisions made by participants in the Connections Workshops.
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Phase II – Alternatives Development and Evaluation
In Phase II, the information from Phase I was applied in a process that explored the region’s transportation
needs and our ability to fund them. A Transportation Choices booklet and a Funding Choices booklet were
prepared in Phase II that provided information for residents of the region to assist with decisions on future
transportation and funding choices.

The Transportation Choices booklet provides ranges of possible future scenarios and their associated costs and
other discriminating features. The Funding Choices slideshow presents information on how the transportation
system is funded, funding trends for transportation, revenue available to fund the 2035 Regional Transportation
Plan, and potential local funding options. The topics in these booklets were explored in Phase II in order to
establish Vision and Baseline plans for each travel mode (e.g., roadway, transit, non‐motorized). Alternative
improvement options were subsequently developed for each mode.

Mesa County 2035 Regional Transportation Plan

2-26

FINAL DRAFT February 24, 2011

CHAPTER 2:
COMMUNITY INVOLVEMENT
Telephone Town Hall
On August 7, 2010, local elected officials and Steering Committee members hosted a Telephone Town Hall for
the 2035 Regional Transportation Plan. The Town Hall was another unique method to get the word out about
the transportation plan and provide multiple easy ways to participate. Mesa County Commissioner Steven
Acquafresca and Fruita City Councilwoman Stacey Mascarenas fielded questions from the public in the hour‐long
event.
In conducting the Town Hall, calls went out to all active, registered voters within Mesa County to solicit
participation in the group conference call. Topics of discussion included transportation and funding choices for
the 2035 Regional Transportation Plan for the region. Callers had the opportunity to ask questions and provide
feedback to the elected officials on how to invest transportation dollars simply by answering questions on their
telephone keypad.
The table below provides some statistics for the Telephone Town Hall. Over 37,000 total calls were placed to
local households as shown in the table. Over 10,500 calls were answered by a live person. The total number of
those participating in the call for at least 2 minutes was 5,745. The average length of participation time was 9
minutes. A recorded message was left for answering machine pickups.
The Town Hall’s format provided a significant amount of exposure to a large number of people in the region,
although the amount of information that can be relayed is very limited. As such, the Town Hall might be better
scheduled very early in the process to generate publicity and interest, although the Steering Committee felt its
application in Phase II and particularly during the summer months was appropriate as well.

Telephone Town Hall Phone Call Results
Status of Calls

Number of Calls
(Households)

Percent

Live Answer

10,502

28%

Answering Machine

11,878

32%

Busy

9,982

27%

No Answer

1,604

4%

Operator Intercept*

2,528

7%

872

2%

No Ring
Total

37,366

*Operator Intercept – Includes calls that are intercepted by some
type of telephone operator. This can be due to a problem with the
line, a disconnected line, or an incomplete/misdialed number.

Some selected results of the Telephone Town Hall follow. Responses to questions asked periodically by the
narrator were recorded automatically via telephone keypad polling.
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Are you concerned about traffic and/or road conditions in Mesa County today or in the future?

No
13%

No Opinion
1%

Yes
86%

111 Responses

Percent

Which of the following transportation needs is most important?

40%
35%
30%
25%
20%
15%
10%
5%
0%

34%
24%

23%
19%

Maintenance Constructing or
Widening
Roads

Bicycle &
Pedestrian
Facilities

Transit
Operations

139 Responses
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What percentage of household expenditures do you think you pay for transportation?
(Note: The average household in the US pays about 14% of every dollar earned for transportation purposes.
Source: Bureau of Labor Statistics, 2009)

35%

33%

30%

Percent

25%
20%

20%

19%

18%

15%
10%

10%
5%
0%
5%

10%

15%

20%

25% or
more

147 Responses

What are you most likely to support?

168 Responses
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How supportive would you be of paying a small increase to fund transportation?

35%
30%

Percent

25%

30%
25%

20%

20%

15%

14%

10%

10%

5%
0%
Not
supportive

Would
consider it

Somewhat
supportive

Very
Supportive

Don’t know

126 Responses

How much more would you be willing to pay per household for the transportation system and services?

60%
50%

Percent

40%

48%
37%

30%
20%
12%

10%

2%

2%

$20 per
month

$25 per
month or
more

0%
none

$5 per month

$10 per
month

124 Responses
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Targeted Outreach
Phase II of the Plan’s development occurred during the summer of 2010. Because of the timing, the Steering
Committee took the opportunity to promote the 2035 RTP as summer events and festivals. Specifically, the Plan
was promoted at the Downtown Grand Junction Farmers Market on two occasions and at Fruita’s Thursday
Night Concert Series during the Summer 2010.

Public Officials Workshop
On August 23, 2010, local elected officials
and other representatives of local
governments and agencies met to discuss
Transportation Choices and Funding
Choices for our region for the next 25
years. This Public Officials Workshop was
conducted as part of the development of
the 2035 Regional Transportation Plan for
the Mesa County Region.
Transportation and Funding Choices were
the topics of discussion at the workshop. In
other words – What do we need and want
for our transportation system? and What
are we willing to pay for? Workshop
participants were provided with input from
local residents collected through a diverse
public outreach program conducted during
Phases I and II. Generally, the public’s
responses indicated a desire for a future
transportation system that exceeds
available revenue. This leaves us with a
very fundamental set of decisions for the
region to make regarding the most
appropriate balance.
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Phase III – Preferred Plan / Review and Approval
In Phase III, Baseline and Vision Scenarios were evaluated along with alternative improvements in order to
identify a distinct set of financially‐constrained recommendations for final consideration by the public, Steering
Committee, and elected officials. The scenarios and alternatives were evaluated by subcommittees of the
Steering Committee using the entire body of knowledge and comments generated through the public
involvement effort. Recommendations were presented at public open houses and coordinated with appropriate
resource agencies during Phase III.
Comments and questions received through all venues and media were considered by the Steering Committee,
staff, consultants, and the GVRTC so that the 2035 Regional Transportation Plan adequately reflects the needs
and desires of the residents of the Mesa County region. All public comments are contained in the Public
Involvement Appendix.

Resource Agencies
On August 30, 2010, members of the RTP Steering Committee participated in the Grand Valley MPO
Environmental Charrette hosted by CDOT and attended by representatives of various resource agencies as
follows:
•
•
•
•
•
•
•
•

US Federal Highway Administration (FHWA)
Colorado Department of Public Health and Environment (CDPHE)
US Fish and Wildlife Service (FWS)
Governors Energy Office (GEO)
US Army Corps of Engineers (USACE)
Division of Wildlife (DOW)
Colorado Department of Transportation (CDOT)
Grand Valley Metropolitan Planning Organization (GVMPO)

Topics of discussion included changes to regulations and legislation that could affect the long range
transportation plan; agency priorities in the GVMPO; and areas for joint planning or collaboration including
knows areas where resource mitigation can or should be focused. Of particular issue discussed at the meeting is
the possibility of the Grand Valley becoming nonattainment for the pollutant ozone as the Environmental
Protection Agency (EPA ) has pending changes to the 8‐hour ozone standard.
Prior to adoption by the Grand Valley Regional Transportation Committee (GVRTC), the draft Regional
Transportation Plan was distributed for review and comment to the participating resource agencies. General
comments regarding mitigation activities for transportation projects are included in Chapter 10, Impacts of the
Plan. Chapter 8, Corridor Vision Concepts, identifies known mitigation issues for specific transportation corridors
and improvements.
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Public Meetings
Public Open Houses were held during the week after Thanksgiving. Topics presented and discussed included:
•
•
•
•
•

Where will new roads and interchanges be constructed over the next 25 years?
What existing roads will be widened?
How will the local bus system change in the future?
What improvements to the trails system are planned?
What can the region afford?

Conclusion
This chapter contains merely a snapshot of the information presented to and received from the pubic in what
was an extensive community involvement effort for the 2035 Regional Transportation Plan. The GVRTC and
Steering Committee desired to reach as many people as possible throughout the region and provide them with
access to meaningful information and the opportunity to participate and have their voice heard.
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